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QC1 Has your household subscribed to two or more of the following services as part of a bundle? (AT LEAST TWO 'YES'

ANSWERS)

(% - EU - TOTAL 'YES')
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OTHER TYPES OF BUNDLE MOBILE TELEPHONY+MOBILE INTERNET

QC1 Has your household subscribed to two or more of the following services as part of a bundle? (AT LEAST TWO 'YES'

ANSWERS)

(% - TOTAL 'YES')
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QB5T3/QB5T4   Shares of services bought as part of a service package (% - EU)

66

58

68

57

58

48

64

55

61

52

60

49

61

48

57

42

INTERNET ACCESS

FIXED TELEPHONY

Feb.-Mar. 2021 Apr. 2017 Oct. 2015 Jan. 2014 Feb-Mar. 2013 Dec. 2011 Feb.-Mar. 2011 Nov.-Dec. 2009



 

 

 

QC1T2 Respondents with different numbers of services included in the bundles

(% - EU)
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EU27 16 2 15 8 4 7 5 59 0 41 28 17

BE 16 7 14 7 4 7 6 59 0 41 31 16

BG 12 2 8 12 4 7 1 63 2 36 20 20

CZ 8 1 11 10 10 10 7 54 0 45 20 24

DK 8 3 14 9 1 6 5 68 0 32 21 14

DE 19 2 19 7 1 6 7 52 1 47 33 13

EE 4 1 4 9 2 6 10 69 0 30 8 14

IE 21 3 20 18 6 16 7 44 0 56 35 32

EL 22 2 18 11 16 11 3 46 0 54 35 31

ES 10 1 7 5 5 4 7 71 0 29 16 12

FR 25 2 16 9 3 7 3 56 1 43 35 16

HR 19 6 24 18 7 8 6 37 0 62 42 30

IT 15 2 18 6 6 5 1 60 0 40 30 17

CY 21 1 10 4 1 4 6 63 4 34 25 7

LV 11 2 7 15 7 11 3 58 0 42 18 29

LT 16 5 9 15 7 10 5 52 0 48 25 26

LU 22 4 19 12 10 11 5 48 0 52 34 27

HU 13 4 16 9 4 5 2 66 0 34 25 16

MT 24 3 14 7 5 7 18 44 1 55 36 18

NL 12 3 13 6 1 4 5 70 0 29 22 10

AT 10 7 15 17 4 10 7 49 2 49 27 27

PL 13 5 9 4 3 5 3 62 0 38 26 13

PT 17 2 16 11 6 10 9 52 0 48 29 23

RO 17 2 14 13 3 6 6 48 0 52 30 20

SI 13 2 15 14 10 8 4 54 0 46 25 28

SK 9 2 8 3 3 7 2 74 0 26 16 13

FI 5 2 10 6 1 8 2 73 0 27 15 14

SE 10 4 19 13 4 11 4 56 0 44 27 24

When you changed your bundle service provider, did you experience any of the following problems? 

(MULTIPLE ANSWERS POSSIBLE) (%)
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QC6.1 What telephone number you would call in the event of an emergency; for         

example, if someone needs urgent medical assistance or if you need to 

contact the police or the fire brigade? 

IN (OUR COUNTRY) (% - EU)



 



39

24

41

0 10 20 30 40 50 60 70 80 90 100

Don't know

Other number(s)

112

QC6.2  What telephone number you would call in the event of an emergency; for

example, if someone needs urgent medical assistance or if you need to 

contact the police or the fire brigade?

In another EU country (% - EU)  
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